Dealing with discrimination: Knowing your rights in the UK

Introduction

Understanding and dealing with discrimination in the UK is crucial to ensuring a fair and respectful
environment for all. This guide aims to inform individuals about their rights and the steps they can take
if they are discriminated against.

Basic steps and general advice:
1. Understanding discrimination law in the UK:

- Key concepts: Types of discrimination, including direct, indirect, harassment and victimisation.

- Overview of the Equality Act 2010, which provides legal protection against discrimination in a range
of areas, including work, education and access to services.

2. Recognising discrimination:

- Examples and signs of discriminatory behaviour or practices.

- How discrimination can manifest itself in different areas such as the workplace, housing, healthcare
and public places.

3. Taking first steps:

- Documentation: The importance of keeping detailed records of incidents, including dates, times and
withesses.

- Informal approaches to resolution, such as talking to the person or organisation responsible for the
discrimination.

4. Formal complaint procedures:

- How to make a complaint within an organisation or to an external body such as an employment
tribunal.

- Time limits for making formal complaints and claims.

5. Legal Advice and Support:
- Information on how to obtain legal advice and assistance.
- Contact details for legal aid services and anti-discrimination organisations.

6. Protecting yourself from retaliation:
- Understanding your rights against victimisation for complaining about discrimination.
- Steps to take if you experience retaliation.

7. Promoting equality and rights:
- Resources for learning about equality and rights.
- Getting involved in initiatives and groups that promote fair treatment and equality.

This guide provides essential information and steps for people who think they may be discriminated
against. It provides a basic understanding of rights and procedures to challenge discriminatory practices.




Comprehensive Paid Guide Offer
For a deeper dive, our Comprehensive Paid Guide includes
- Detailed instructions on how to make complaints and legal claims.
- Links to essential forms, official websites and resources.
- Real-life case studies, common mistakes to avoid and practical tips.

Personalised support services:

We also offer:

- Direct assistance in understanding complex legal requirements.

- Translation and interpretation services to ensure clarity of communication.

- Personal assistance with appointments or meetings relating to discrimination issues.

To access our full guide or to make use of our personalised assistance services, please contact us at
hello@culturalinks.co.uk Our aim is to provide individuals with the knowledge and support they need to
tackle discrimination effectively in the UK.

Bopb6a ¢ guCKpMMMHaLMeii: 3HaHMe CBOUX NpaB B BennkobputaHuu

BeepeHue

MoHnmaHune n 6opbba c ANCKPUMUHALMEN B BenMKOBpUTaHUM MMeEET peLlatolLiee 3Ha4yeHne ana
obecneyeHnA cnpaBea/IMBOM M yBaXKUTENbHOM cpeabl Ana Bcex. Llenbo JaHHOro pyKoBoACTBa ABNAETCA
nHdopmmpoBaHme nogei 06 nx npasax U mepax, KoTopble OHW MOTYT NPeanpPUHATb, EC/TN
noABepraroTca ANCKPUMUHALUM.

OCHOBHbI€ Waru 1 obuue coBeTbl:
1. YTo TaKoe 3aKOH 0 AUCKPUMUHALUUM B BennkobpuTtaHmm:

- KntoueBble NOHATUA: BUAbI AUCKPUMUHALMM, BKIKOYAA NPSAMYIO, KOCBEHHYIO, NPUTECHEHUE U
BMKTMMM3ALUMIO.

- O630p 3akoHa o paBeHcTee 2010 roga, KOTOpbI 0becneymBaeT NPaBoOBYIO 3aLUUTY OT
AVUCKPUMMHALUUK B psiae obnactei, BKAoYas paboTy, obpa3oBaHue 1 AOCTYN K yCayram.

2. MNp13HaHNE AUCKPUMMUHALINK:

- MpuMmepbl U NPU3HAKN AUCKPUMMWHALMOHHOIO NOBEAEHUA NN NPAKTUKM.

- KaKk AnCKpMMMHaLMA MOXKET NPoABAATLCA B Pa3/IMYHbIX chepax, TaKMX Kak paboyee MecTo, *Kuibe,
3/1paBOOXPaHEHME M 0OLLECTBEHHbIE MecTa.

3. Mepsble waru:

- loKymeHTaLmA: BaXKHOCTb BeAeHMA NOoAPOOHOro yyeta MHUNAEHTOB, BK/IHOYAA AATbl, BpEMA U
cBuaeTenen.

- HeodumumanbHble noaxoabl K peweHnio Nnpobaembl, HaNpPUMep, Pa3roBop C NLLOM UK
OpraHn3auunen, OTBETCTBEHHbIMM 33 AUCKPUMUHALMIO.

4. OdmumanbHblie Npoueaypbl Nogayvn *Kanob:
- Kak nogaTb *anoby BHYTPM OpraHM3aLmnm AN BO BHELLIHWIA OpraH, Hanpumep, B TPYA0BOM cyA.
- CpoKku nogaun odumumanbHbIX Kanob u npeTeHsni.

5. FOpuanyeckan KOHCYNbTaLUUA U NOAAEPIKKA:
- NHPopmaUmaA 0 TOM, KaK MOMYYUTb FOPUANYECKYIO KOHCYNbTALMIO U MOMOLLLb.
- KOHTaKTHbIE AaHHble CNYyX6 PUANYECKON MOMOLLM U aHTUANCKPUMUHALMOHHbBIX OpraHM3auuit.

6. 3aWwnTa OT BO3Me3auA:
- MoHMMaHMe cBOMX NpPaB NPOTUB BUKTUMM3ALIMM 33 Kanobbl Ha ANCKPUMUHALMIO.
- [lencTtBus, KoTopble cneayeT NpeanpuHATb, eCaur Bbl NOABEPIINCE MECTH.
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7. NNpoaBuKeHne paBeHCTBa U NPas:

- Pecypcobl gna nsyyeHnAa BONPOCOB PaBEHCTBA U Npas.

- Yyactune B MHMUMATMBAX U Tpynnax, KoTopble cnocobCcTBYOT cnpaBeaMBomMmy o0bpalleHumio u
paBeHCTBY.

B aTom pyKoBoACTBe NpeAcTaBieHa BaxHas MHGopMaLmMa U peKOMeHAAUUN ONs NI0AEN, KOTopble
CYMTAIOT, YTO OHW MOTYT NOABEPrHYTLCA AUCKPUMUHAUUK. OH aaeT 6a30BOe NOHMMaHUE NpPaB U
npoueayp 60pbbbl ¢ AUCKPUMNHALMOHHOMN NPAKTUKON.

KomnneKcHoe nnaTtHoe pyKOBOACTBO

s 6onee rnybokoro nsyyeHuma Hawe KomnnekcHoe naaTHoe pyKoOBOACTBO BK/IOYAET B cebA

- NoapobHble MHCTPYKLUMKM O TOM, KaK NoAaBaTb Kalobbl U lopuaNYeCcKMe NPeTeH3nN.

- CCbIZIKM HA OCHOBHble GOPMbI, 0OPULMaNbHbIE CAlTbI U PECYpPCbl.

- MpaKTnyeckme npumepsbl, TUMUYHbIE OLUMOKKM, KOTOPbIX cieayeT n3beratb, U NPaKTUYECKME COBETHI.

MHOusuOdyanbHble ycnyau nodoepHcKu:

Mbl TaK»Ke npegnaraem:

- MpAamas NnomoLb B MOHUMAHUK CNOMKHbIX FOPUANYECKUX TPEOOBAHUNA.

- YCNyrv NUCbMEHHOTOo M YCTHOTO NepeBoaa ana obecneyeHmsa ACHOCTU 06LLeHus.

- MepcoHanbHaA NOMOLLLb NPW HAa3HAYEHMM BCTPEY UK BCTPEY N0 BONPOCAM ANUCKPUMUHALMM.

YT06bI NONYYNTH AOCTYN K HalleMy NOJIHOMY PYKOBOACTBY M/ BOCMNO/1b30BaTbCA YCAyramm
MHANBUAYANAbHON NOMOLM, CBAXKMTECL C HAMK No agpecy hello@culturalinks.co.uk Hawa uenb —
nNpeaocTaBuUTb NHOASM 3HAaHMA U NOAAEPKKY, Heobxoaumble ana apdekTnsHoM 6opbbbI €
ANCKPMMUHaLMeN B BennkobputaHuu..
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