How to use car sharing and taxi services in the UK

Introduction

Navigating ride-sharing and taxi services in the UK can be easy and convenient with the right knowledge.
This guide is designed to give you the essential information and steps you need to make the most of
these transport options, whether you're a resident or a visitor.

Basic steps and general advice:
1. Understanding ride-sharing and taxi options:

- Overview of popular ride-sharing apps and traditional taxi services available in the UK.

- Differences between ride-sharing services and taxis, including pricing, booking methods and service
areas.

2. Using ride-sharing apps:
- Step-by-step instructions on how to download, set up and use the main ride-sharing apps.
- Tips on creating an account, adding payment methods and understanding the app interface.

3. Hailing a Taxi:
- Guidelines on how to hail a taxi on the street or find a taxi rank.
- Information on taxi meters, calculating fares and requesting a receipt.

4. Booking and paying:
- How to book a journey using an app or taxi service, including pre-booking.
- Understand the different payment options: in-app payments, cash, card and contactless.

5. Safety and etiquette:

- Tips to ensure a safe and enjoyable journey, including wearing a seatbelt and respecting the driver
and vehicle.

- Understanding ride-sharing and taxi etiquette in the UK.

6. Accessibility and Special Needs:
- Information on accessible travel options for passengers with disabilities.
- How to request special assistance or accommodation.

7. Dealing with problems:
- How to deal with common problems such as cancellations, delays or lost items.
- How to contact customer services for ridesharing services and taxis.

This guide aims to make your experience of ride-sharing and taxi services in the UK as hassle-free as
possible, covering the basics and providing practical advice for both first-time and regular users.

Comprehensive paid-for guide available
For those looking for more in-depth guidance, our Comprehensive Paid Guide offers:
- Detailed, step-by-step instructions tailored to different ride-sharing and taxi services.
- Specific links to forms, official websites and resources for in-depth understanding.




- Expert tips, real-life examples and insights on how to avoid common pitfalls.

Personalised assistance

\We also offer personalised support, including

- Direct assistance with setting up apps, booking rides and understanding specific service features.
- Translation and interpretation services to help non-native speakers navigate these services.

- Face-to-face assistance for appointments or interactions related to rideshare and taxi services.

To access the detailed guide or for personalised assistance, please contact us at
hello@culturalinks.co.uk We are here to provide comprehensive support to make your travel
experience in the UK as smooth and enjoyable as possible.

AIK KOPUCTYBATUCA NOCAYraMM KapLUEePUHry Ta TaKci y BennkobpuraHii

Bctyn

Hasirauis B cny»6ax cninbHOro KOPUCTYBAHHSA Ta TaKci y Benukiit bpuTaHii moxke 6yTn nerkoto Ta
3PYYHOLO 3@ HAABHOCTI BiANOBIAHUX 3HaHb. Llel nocibHMK po3pobaeHo, Wob HaaaTv Bam BaxKanBy
iHpopMaLLito Ta KPOKK, HEOBXiAHI ANA MAaKCMMabHOIO BUKOPUCTAaHHA LUX BapiaHTIB TPaHCMNOPTY,
He3aNeXHo Big TOro, UM € BU pe3naeHTOM YU BiaBigyBayem.

OCHOBHI KpOKM Ta 3aranbHi nopaaum:
1. PO3yMiHHA CNibHUX NOI340K i TaKCi:

- Ornag nonynapHUX A04AaTKiB AnAa 0OMiHy Noi3gKamu Ta TPAULIMHUX NOCAYT TaKCi, AOCTYMHUX Y
BennkobpuTaHii.

- BigmiHHOCTI Mix cnyxbamm cninbHOro BUKOPUCTAHHA NOT340K i TaKCi, BKAOYAKOUU LiHM, MeToau
GpPOHIOBAHHA Ta 30HK 06CNYroBYBaAHHS.

2. BUKOpuMCTaHHA AoaaTKiB Ans 0OMiHy noisgKkamu:

- MOKPOKOBI IHCTPYKLLT LLLOAO0 3aBAHTAXKEHHA, HA1ALWTYBAaHHA Ta BUKOPUCTAHHA OCHOBHUX Nporpam Ans
06MiHY noizakamm.

- Mopaan woao cTBOpeHHs 06/1iKOBOro 3anucy, AoAaBaHHA METO/iB ONAaTK Ta PO3YMIHHSA iHTepdelicy
nporpamu.

3. 3ynMHKa TaKci:
- BKasiBKM LLLO0A0 TOro, K BUKAMKATU TaKCi Ha BY/INL abo 3HaNTM CTOAHKY TaKCi.
- IHbopmaLia NpPo NiUNMNBHUKK TaKCi, PO3pPaxyHOK BapTOCTi Np0i3Aay Ta 3anuT KBUTaHLLI.

4. bpoHIOBaHHA Ta onnaTa:

- Ak 3abpoHIOBATM NOI34KY 32 AONOMOrOoH0 Nporpamm abo cny*Kbm Takci, BKAKYHO 3 nonepeaHim
OGpPOHIOBAHHAM.

- 3po3yMinTe pi3Hi BapiaHTK onaT: onaaTta Yepes Nporpamy, roTiBka, KapTKa Ta 6€3KOHTaKTHa
onsaTa.

5. besneka Ta eTUKeT:

- Nopaaun wopao 3abesneyeHHA 6e3neYHOi Ta NPMEMHOT NOAOPOXKI, 30KPEMA BUKOPUCTAHHA PEMEHIB
be3nekun Ta NnoBara [0 BOAiA Ta aBTomobins.

- PO3ymiHHA cnifibHMX NOI3A0K | eTUKETY TaKci y BennkobpuTaHii.

6. JocTynHicTb Ta ocobanBi noTpebu:
- IHpopmaLia Npo AOCTyNHi BapiaHTX NOAOPOXKI ANA NACAKUPIB 3 0OMEKEHNUMU MOXKIUBOCTAMM.
- AAKk N04aTV 3aNUT HA cneuiaNbHy AONOMOTY Y/ NPOXKMBAHHSA.

7. PoboTa 3 npobnemamu:
- AK BUPILWINTK TUNOBI NPOBIEMU, TaKi AK CKacyBaHHSA, 3aTPUMKN abo BTpayeHi peui.
- K 38’A3aTMCA 3i cnyKO0t0 06CNYroByBaHHA KNIEHTIB WOAO NOCAYT CNiJIbHOrO KOPUCTYBaHHA Ta TaKCi.
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Llet nocibHMK mae Ha meTi 3pobuTK Ball A0CBIA CNiIbHOTO BUKOPUCTAaHHSA NOT3A0K i MOC/AYr TaKCi y
Benukinn BpuTaHii Akomora 6e3npobiemHillnm, OXON/HOYN OCHOBM Ta HaZatoumM NPaKTUYHI Nnopaaum Ak
HOBMM, TaK i MOCTIMHUM KOPUCTYBAYaM.

[ ocTynHMIA BUYEepNHUiA NN1IATHUU NOCIBHUK
N5 TUX, XTO WyKAE Binbw rnnbOKi BKasiBKM, HAW KOMNAEKCHUIM NAATHUMA NOCIOHMK NPOMNOHYE:
- [leTanbHi NOKPOKOBI iHCTPYKL,ii, aAanTOBaHi A0 Pi3HMX CNYXKO CNiNbHOrO BUKOPUCTAHHA NOI34,0K i TAKCI.
- CneuianbHi nocMaaHHA Ha dopmu, odiuiniHi Beb-canTh Ta pecypcn Ana NornnbaeHoro po3ymMiHHs.
- Nopagu ekcnepTis, NPUKNAAM 3 peasibHOro XUTTA Ta ifel WoA0 TOro, AK YHUKHYTU NOLWMPEHUX NACTOK.

IHauBiAyanbHa gonomora

MU TaKOX NPOMNOHYEMO iHAMBIAYANbHY NIATPUMKY, B TOMY YUCAI

- [pama gonomora B HanalwTyBaHHI A04aTKiB, BPOHIOBAHHI NOI3A0K i PO3YMiHHI KOHKPETHUX PYHKLIN
cepsicy.

- [Mocnyrn NMCbMOBOrO Ta YCHOMO NepeKkaaay, AKi 4onomMmaratoTb N04AM, AKi He € HOCIAMU MOBMW,
OpPIEHTYBATMCA B LMX NOCAYrax.

- OcobucTa gonomora A1a NpM3HaYeHHA 3ycTpivelt abo B3aemogii, NoB’A3aHOi 3 NocAyraMu CnifibHOroO
BUKOPMCTAHHA NOI340K i TaKCi.

LUlo6 oTpumaTth gocTyn A0 AeTaNbHOro NocibHMKa abo oTpMMaTH NepCcoHasIbHY AONOMOTY, 3B AXKiTbCA 3
Hamu 3a agpecoto hello@culturalinks.co.uk Mwu TyT, W06 HagaTK BCebiYHY NIATPUMKY, WOO 3pobUTH
BaLWy NOAOPOXK Y BennkobpuTaHii MakcMmanbHO KOMPOPTHOO Ta MPUEMHOIO.



mailto:hello@culturalinks.co.uk

