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Terms and Conditions of CulturaLinks 
 
 
Introduction 
These Terms and Conditions govern the use of services offered by CulturaLinks. By accessing our 
services, you agree to be bound by these terms. 
Services Provided 
CulturaLinks offers a range of services including but not limited to language classes, cultural 
integration consulting, translation and interpretation services, and medical counseling (non-
diagnostic). The scope of each service is defined in its specific description. 
 
User Obligations 
Users of CulturaLinks services agree to provide accurate and complete information as required for 
the service provision and to comply with UK laws and regulations. 
Payment and Fees 
Details of fees for each service will be clearly communicated prior to the commencement of the 
service. Payments are due as per the agreed terms. 
 
Cancellation and Refund Policy 
Cancellations must adhere to the specific policy outlined for each service. Refunds, if applicable, will 
be processed according to the policy terms. 
 
Intellectual Property 
All content and materials provided by CulturaLinks are the intellectual property of the company and 
cannot be used, copied, or reproduced without explicit permission. 
 
Limitation of Liability 
CulturaLinks is not liable for any indirect, incidental, or consequential damages arising from the use of 
our services. Our liability is limited to the extent permitted by law. 
 
Data Protection and Privacy 
We adhere to the UK General Data Protection Regulation (UK GDPR). Personal data collected is used 
solely for the purpose of providing and improving our services. 
 
Amendments to Terms and Conditions 
CulturaLinks reserves the right to modify these terms and conditions at any time. Continued use of 
the services after any such changes implies acceptance of the new terms. 
 
Governing Law 
These terms and conditions are governed by and construed in accordance with the laws of the United 
Kingdom. 
 
Dispute Resolution 
Any disputes arising from these terms will be subject to the exclusive jurisdiction of the courts of the 
United Kingdom. 
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Contact Information 
For any inquiries or issues relating to these terms, please contact CulturaLinks at 
communities@culturalinks.co.uk 
 
Acknowledgement 
By using the services of CulturaLinks, users acknowledge they have read, understood, and agree to be 
bound by these Terms and Conditions. 
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