Detailed overview guide: Emergency services in the UK - What to do in an emergency

Introduction:

Knowing what to do in an emergency is vital, especially when you're in a new country. This guide
provides essential information on navigating the UK emergency services system. It's designed to help
you understand what to do and who to contact in different emergency situations.

Basic steps and information:

1. Understanding the emergency services:
- In the UK, the main emergency services are the police, fire and ambulance.
- Dial 999 or 112 to contact these services in an emergency. These calls are free from any phone.

2. When to call the emergency services:

- Call for life-threatening situations such as serious accidents, medical emergencies, fires or crimes in
progress.

- For non-emergency matters, use the non-emergency numbers: 101 for the police and 111 for health
services.

3. Communicate effectively during the call:

- Keep calm and speak clearly. Give your location, the nature of the emergency and any immediate
dangers.

- Follow the operator's instructions and stay on the line until told otherwise.

4. First Aid and Emergency Response:
- A basic knowledge of first aid is beneficial. Consider learning CPR and how to treat minor injuries.
- In an emergency, first ensure your own safety before assisting others.

5. *After the emergency:
- If necessary, follow up with relevant services for reports or additional information.
- Seek support if you are experiencing trauma or shock after the emergency.

General advice:
- Familiarise yourself with your local area and the nearest hospitals, police stations and fire services.
- Keep a list of emergency contacts, including family, friends and your doctor.

This guide provides an overview of how to deal effectively with emergencies in the UK. It's a valuable
resource for anyone who wants to prepare for unexpected situations.

Interested in a more comprehensive guide?
Explore our Comprehensive Paid Guide for a deeper understanding of the UK's emergency response
system. This guide includes

- Detailed procedures and instructions for different emergency situations.
- Links to official forms, websites and emergency preparedness resources.




- Best practice and tips for dealing with emergencies with confidence.

Personalised support:
\We provide tailored support for those who need extra help, including

- Personal assistance and guidance on emergency procedures.
- Translation and interpretation services for non-English speakers.
- Assistance in dealing with the emergency services to ensure clear communication and understanding.

To access our full guide and personalised support, please contact us at hello@culturalinks.co.uk
Be prepared and stay safe with our expert guidance on navigating emergencies in the UK!

DetanbHui ornag nocibHuka: Chyxbum ekctpeHoi gonomorun y Benukiit bputanii - Lo
pobuTK B eKcTpeHiit cutyauii

Bctyn:

BaknMBO 3HATH, WO POOUTU B EKCTPEHIN cuTyauii, o0cobamMBO KoNKn BM NepebyBaETe B HOBIN KpaiHi. Llen
NOCIOHMK MICTUTb BaXKNMBY iHPpOPMaLLitO NPO HaBIraLilo CUCTEMOIO EKCTPEHUX CNYKO BennkobpuTtaHii.
BiH po3pobneHuis, wWob AoNOMOrTM Bam 3p03YMITH, LLLO POOMTU Ta 40 KOro 3BEPTATMUCA B Pi3HMX
EKCTPEHMX CUTYaLifAX.

OCHOBHi KPOKHM Ta iHpopmaLuia:

1. PO3yMiHHS eKCTPEHUX CNyXKO:
— Y Benukit bpuTaHii OCHOBHMMM eKCTPEHMMUM CayKBaMK € NOAILIA, NOXKENKHA Ta WBUAKA [ONOMOra.
- Habepitb 999 abo 112, w06 38’A3aTNCA 3 UMMM cnyKBamm B eKCTpeHux Bunaakax. Lli a3BiHKK
6e3KoLWTOBHI 3 byab-AKOro TenedoHy.

2. KOAn BUKAWKATK eKCTpeHy A0NOMOry:

- [3BiHOK y CUTYyaLLifiX, WO 3arpoXKyoTb }KUTTIO, HAaNPUKAad, CepPMO3Hi aBapii, HeBiAKNaAHa meanyHa
A,0NOMOra, NOXeXi YN NOTOYHI 3104MNHMN.

- Ona HeeKkcTpeHUX NUTaHb BUKOPUCTOBYMTE HOMEPU He eKcTpeHux cayk6: 101 ana noniuji ta 111 ans
OXOPOHU 340pPOB'A.

3. EdeKkTMBHO cnifKyhTeCs Nig Yac pO3MOBMU:

- 3bepiraiTe cnokii i roBopiTb 4iTKO. [OBIAOMTE CBOE MiCLE3HAXOAKEHHSA, XapaKTep Hag3BUYAMHOI
cuTyauii Ta byab-aKi 6e3nocepegHi Hebesneku.

- BUKOHYTe BKasiBKM onepaTopa Ta 3a/uMLlanTeca Ha NiHii, 4oKn He Byae noBigoMAeHO iHWe.

4. MNepwa gonomora Ta eKCTpeHe pearyBaHHA:

- Ba30Bi 3HAaHHA NepLoi 4ONOMOTrN € KOPUCHMMU. NoaymaliTe npo Te, Wob HaBUNTUCA cepLeBoO-
NIerKoBiM peaHimau,ii Ta NikyBaHHIO HE3HAUYHMX TPABM.
- 'Y Hag3BMYaliHUX CUTYyaLiax cneply noabante npo BAacHy 6e3neky, nepLl HixK 4onomaraTtv iHWUMm.

5. MNicns Haa3BMYaANHOI CUTYaLii:
- 3a noTpebu 3BepHITLCA A0 BiANOBIAHMX CNYKO ANA OTpMMaHHS 3BiTiB abo AoaaTKoBOI iHbopMaLii.
- 3BEPHITbCSA 33 AONOMOrOH0, AKLLO BM NEpeXMBAETE TpaBMy abo LLIOK NicnA Haa3BUYaMHOI cuTyallil.

3aranbHi nopagu:

- O3HalloMTecs 3 MiCLEBICTIO Ta HANBMKUYMMM NTIKAPHAMM, NOJILLENCBKUMM AiIbHULAMMU Ta MOMNKENKHUMMU
cny>kbamu.

- 36epiraiiTe CNMCOK KOHTaKTIB /1 EKCTPEHUX BUNAAKIB, BKAKOYAOYMN POAUHY, APY3iB i CBOro nikaps.

Lle nocibHUK MicTUTb ornag Toro, sk ePpeKTUBHO AiATU B HaA3BUYAMHUX CUTYaLiax y BennkobpuTanii. Le
LiHHMIA pecypc 4NA TUX, XTO Xo4ye NiAroTyBaTMca 40 HeCNoAiBaHUX CUTYaLin.
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3auikasneHi 6inbw BUYepnHUM NOCiOGHMKOM?
MepernAHbTe Haw BruyepnHMit nnaTHUI NOCIOHUK, Wo6 ramblie 3po3ymiTn cMCTeMy pearyBaHHsA Ha
HaA3BUYalHI cuTyauii BeankobpuTanii. Llen nocibHMK micTuTb

- [leTanbHi npoueaypu Ta iIHCTPYKLIT ANA Pi3HUX HAA3BUYANHUX CUTYaLLIN.
- MocrnaHHA Ha odiuinHi popmun, Beb-calT Ta pecypcy roTOBHOCTI A0 HaA3BMYANHUX CUTYaLLIN.
- HalMKkpalli npakTMKK Ta nopaam LWoA0 BNeBHEHOrO BUPILLEHHS HaA3BMYaNHUX CUTYaLLIN.

MepcoHanizoeaHa niompumka:
Mw Haga€eMOo iHAMBIAYaNbHY NIATPUMKY TUM, XTO NOTpebye A0AATKOBOI 4ONOMOTM, 30KpeMa

- [MepcoHanbHa gonomora Ta BKasiBKM WOAO AiM Y HaA3BUYANMHUX CUTYALLIAX.

- [Mocnyrn NMCbMOBOrO Ta YCHOTO NepeKknaay ANA HEAHTTOMOBHMX.

- Jlonomora B CMiNIKyBaHHi 3 eKCTpeHMMM cny*Kbamum ana 3abesneyeHHA YiTKOro CNifIKyBaHHA Ta
PO3YMiHHA.

LLlo6 oTprmaTtK AOCTYN 40 HALWOro NOBHOrO NOCiIBHMKA Ta NepcoHaNi30BaHOI NIATPUMKM, 3B’ AXKITLCA 3

Hamu 3a agpecoto hello@culturalinks.co.uk
ByabTe roTtoBi Ta 6yabTe B 6e3newi 3 HalWMM eKCNepTHUM KepiBHULTBOM LLLOAO0 HaBiraLii B
HaA3BMYaMHUX cUTyaLiax y BennkobpuTanii!
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