How to access disability support services in the UK

Introduction.

Navigating the landscape of disability support services in the UK can be a complex task. This guide
provides essential information to help people with disabilities and their families understand and access
the support services available.

Basic steps and general advice:
1. Understanding disability rights in the UK:
- Overview of legal protections and rights for disabled people.
- Key legislation such as the Equality Act 2010 and how it supports disabled people.

2. Identifying relevant support services:
- Types of disability support services available, including health, education, employment and housing.
- How to find and contact local and national disability support organisations.

3. Accessing health services:
- Navigating the National Health Service (NHS) for disability-related health needs.
- Information about specialist health services and how to access them.

4. Educational support:
- Understanding the support available in educational settings for students with disabilities.
- The process for obtaining an Education, Health and Care (EHC) plan.

5. Employment and disability:

- Resources for finding employment, understanding rights in the workplace and accessing workplace
adjustments.

- Information about government schemes such as Access to Work.

6. Financial support and benefits:

- Overview of financial benefits available to people with disabilities and how to apply.

- Guidance on navigating the application process for benefits such as Personal Independence Payment
(PIP) and Disability Living Allowance (DLA).

7. Housing and Accessibility:
- Information on finding accessible housing and claiming housing benefit.
- Resources for home adaptations to improve accessibility and independence.

8. Transport and mobility:
- Understanding accessible transport options and schemes such as Blue Badge parking.

9. Community and social support.
- Ways to connect with disability support groups and community organisations.
- Opportunities for social engagement and participation in leisure activities.




This guide provides a basic understanding for anyone wishing to navigate the disability support system
in the UK, covering a range of essential services and rights.

Comprehensive paid-for guide offer
For more in-depth support, our Comprehensive Paid Guide includes
- Detailed guidance and support on completing applications for benefits, services and programmes.
- Specific links to key forms, official websites and support service contacts.
- Real-life examples, common pitfalls and strategies for effectively accessing services.

Personalised Support Services:

Our personalised support services offer

- Direct assistance in understanding complex requirements and completing necessary applications.
- Translation and interpretation services to facilitate clear communication for non-English speakers.
- Personal accompaniment to appointments and assistance in dealing with service providers.

To access the full guide or to access our personalised support services, please email us at
hello@culturalinks.co.uk Our aim is to provide comprehensive support to make navigating disability
services in the UK as smooth and accessible as possible.

AIK oTpMMaTH foCTyn A0 cAyXK6 NiaTPMMKM iHBaniais y BennkobpurtaHii

Bctyn.

OpieHTyBaTKCA B CAYXKDbi NigTPMMKK iHBaniais y BennkobpuTaHii moxe 6yt cknagHum 3asagaHHaMm. Liel
NOCIOHMK MICTUTb BaXkKNMBY iHPpOpPMaLLito, AKa AONOMOKE N0AAM 3 0OMEKEHMMM MOKANBOCTAMM Ta
iXHIM pogMHam 3p03yMiTM Ta OTPMMATM A0CTYN A0 AOCTYMHUX CAYXKO NiATPUMKM.

OCHOBHI KpOKM Ta 3arasibHi nopaaum:
1. Po3ymiHHSA npaB Atoaen 3 iHBanigHicTio y BesinkobpuTaHii:

- Ornsag NpaBOBOro 3aXMCTy Ta NPaB NOAEN 3 0OMEKEHUMN MOKAMUBOCTAMM.

- OCHOBHe 3aKOHOAABCTBO, AK-OT 3aKOH Npo piBHicTb 2010 poKy, i Te, AK BOHO NiATPUMYE Ntoaen 3
06MEXEHUMUN MOMKINBOCTAMM.

2. Bu3HaueHHA BignoBigHMX cayX6 NiaTpUMKK:

- TunKn A4OCTYNHUX NOCAYT NiIATPUMKM iHBaAIAIB, BKAKOYAOYM OXOPOHY 340P0B'S, OCBITY,
npauesaaWwTyBaHHA Ta XUTAO.

- AIK 3HalTK Ta 3B’A3aTMCA 3 MiCLEBUMM Ta HaLiOHAaNbHUMM OpPraHi3aLiaMKn NiATPUMKK iHBaNigis.

3. [locTyn 40 MegU4HUX NOCAYT:

- Hasirauin B HauioHanbHil cny»6i oxopoHu 3gopos'a (NHS) ana notpeb oxopoHu 340p0B's,
NnoB's3aHUX 3 iIHBaNiAHICTIO.

- IHpopmaLia npo cneujianizoBaHi MegnyHi NOCAYIM Ta AK 40 HUX OTPMMATK 4OCTYN.

4. OCBiTHA NiATPUMKA:

- PO3yMiHHA NiATPMMKM, [OCTYMHOT B HaBYaIbHMX 3aKNafax 1A CTYAEHTIB 3 06MeKeHUMHM
MOK/IMBOCTAMM.

- Mpougec oTpUMaHHA NaaHy OCBiTU, OXOPOHU 340p0B'A Ta gornaagy (EHC).

5. 3aMHATICTb Ta iHBaNiAHICTb:

- Pecypcu ana nolwyKy poboTu, po3ymiHHA NpasB Ha poboyomy micli Ta AOCTYNyY A0 aaanTauii
poboyoro micug.

- IHpopMmaLia npo gepKaBHi cxemu, Taki AK fOCTyN Ao poboTu.

6. PiHaHCOBa NiATPUMKA Ta Nepesaru:
- Ornsag GiHaHCOBMX NiNbr, 4OCTYNHUX ANA NHOAEN 3 0OMENKEHUMMN MOXKAUBOCTAMM, | cnocobum
NnoAaHHSA 3aABKMW.
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- BKasiBK#M WW040 HaBirauii B npoL,eci NoAaHHA 3asBKMU Ha TakKi Ninbru, AK BUNaaTa 3a 0CObUCTy
He3anexHicTb (PIP) i nonomora Ha NpoXuMBaHHA 3a iHBanigHicTio (DLA).

7. "KUTNO Ta AOCTYMHICTb:
- IHpopMaLia NPO NOLWYK AOCTYMHOTO }KUTAA Ta OPOPMNEHHSA KUTNOBUX NiNbr.
- Pecypcu gna agantauii gomy AnA NoOKpaLLleHHA A4OCTYNHOCTI Ta HEe3aAeXKHOCTI.

8. TpaHCcNopT i MOBGINbHICTL:
- PO3ymiHHA BapiaHTIB AOCTYNHOro TPAHCNOPTY Ta CXeM, TaKMUX AK NapKyBaHHA Blue Badge.

9. [pomaacbKa Ta couianbHa NigTpPUMKa.

- Cnocobu 3B'A3Ky 3 rpynamu NigTPUMKN N04en 3 0OMEKEHNUMM MOXK/IMBOCTAMM Ta FPOMAACbKUMU
opraHisauiamu.

- MoxknunBsocTi couianbHOT aKTUBHOCTI Ta yyacTi y A03Binni.

Lle nocibHMK micTUTb 6a3oBe PO3yMiHHA AR BCiX, XTO BarKae OPIEHTYBATUCA B CUCTEMI MIATPUMKMN
iHBaniAiB y BennkobpuTaHii, 0XOnot04mM HU3KY OCHOBHWUX MNOCAYT i NpaB.

KomnnekcHa npono3uuia nnaTtHoro riga
o6 oTpumaTtn aeTanbHiwy NiaTPUMKY, nepernaHbTe Haw MoBHWIM NAATHUIM NOCIOHMK
- [leTanbHi iIHCTPYKLii Ta NiATPMMKA LWOA0 3aNOBHEHHA 3aABOK Ha NiNbru, MOCAYrM Ta NPOrpamm.
- KOHKpeTHi NOCUMNaHHA Ha KNto4YoBi GopmM, 0diLiHI CANTM Ta KOHTAKTU CAYXKOM NiATPUMKMU.
- MpyuKNagmn 3 peanbHOro XUTTA, TUNOBI NiABOAHI KaMeHi Ta cTpaTerii eeKTUBHOro foCTyny A0 NOCAYT.

lMepcoHanizosaHi nocayau niompumku:

Hawa npono3suLia nepcoHanisoBaHMUx NOCAYr NiATPUMKHN

- Mpsama gonomora B po3yMiHHi CKnagHUX BUMOT i 3aNOBHEHHI HEOOXiAHNX 3anBOK.

- Mocnyrn NMCbMOBOrO Ta YCHOTO Nepeknaay gAA CNPUAHHA YiTKOMY CMiJIKYBaHHIO 418 TUX, XTO He
PO3MOBJISIE @HT/IACbKOIO.

- OcobucTnin cynposia Ha npuitom i gonomora B poboTi 3 nocTavyanbHUKAMM NOCAYT.

LLlo6 oTpmaTn AOCTYN 0 NOBHOIO NOCiOHMKA abo OTpMMaTK AOCTYN A0 HALUX NEPCOHaIbHUX MOC/AYr
NiATPMMKM, HAZILWANITb HAM eNeKTPOHHMI nCT Ha hello@culturalinks.co.uk Hawa meTta nonarae B Tomy,
o6 HaaaTV BCcebiyHy NiATPUMKY, o6 3pobuTK HaBsirauiMHi nocayrn ansa noaen 3 obmerKeHnmu
MOXINBOCTAMM Y BennKobpuTaHii AKomora 3py4yHilulMMm Ta AOCTYNMHILWMMK.
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