How to claim Universal Credit and other benefits

Introduction:

Claiming Universal Credit and other benefits in the UK can be an important process for those in need of
financial support. This guide provides basic steps and essential information to help you start the
application process, whether you're facing unemployment, low income or other challenges.

Basic steps:
Check your eligibility: Before you apply, you should check whether you're eligible for Universal Credit or
other benefits. Criteria include income level, employment status and where you live.

Gather necessary information: Prepare personal and financial details such as your National Insurance
number, bank account details, income and housing costs.

Apply online: Apply for Universal Credit online through the UK government website. Other benefits may
have different application procedures.

Appointment for interview: Once you've applied, you'll be invited to an interview with a work coach at
your local Jobcentre Plus.

Follow-up and updates: Keep your online account up to date with any changes in your circumstances, as
this may affect your payment.

Understand payments: Familiarise yourself with how and when you'll receive payments, and any
responsibilities or conditions attached to the benefit.

General advice:

Apply as soon as you're eligible to avoid delays in receiving support.

Seek advice from local support services if you're unsure about the process.
Be honest and accurate in your application to avoid penalties.

This guide is designed to give you a basic understanding of how to claim Universal Credit and other
benefits in the UK, and to guide you through the first steps.

Looking for a more comprehensive guide?
Check out our comprehensive paid-for guide for detailed help on claiming benefits.
This comprehensive guide includes

Step-by-step instructions and links to the forms and websites you need.

Examples, common mistakes to avoid and expert tips.

Best practices for a successful benefits claim.

Personalised assistance:

Our personalised assistance includes

Direct assistance with completing applications and understanding complex requirements.
Translation and interpretation services for clarity.




Assistance with appointments and interactions related to benefit claims.

For more information and to book our comprehensive personalised assistance guide, please contact us
at hello@culturalinks.co.uk

Let us help you navigate the benefits application process with confidence and ease!

AIK oTpuMaTH yHiBepcanbHMUMU KpeauT Ta iHLWWi nepeBaru

Bcmyn:

OTpMMaHHA YHIBEPCANbHOIO KpeAUTY Ta iHWKMX Ninbry BennkobpuTaHii moxke 6yTn BaXKAMBUM
NpoLEeCcoOm AJ1s TUX, XTO NoTpebye diHaHCOBOI NiATPMMKK. Lieit NoCiBHMK MiCTUTb OCHOBHI KPOKMK Ta
BaXK/IMBY iIHPOPMaLLitO, AKA LOMNOMOKE BaM PO3MN0oYaTH NpoLuec NoAaHHA 3aABKW, HE3AEXKHO Bif TOro, Un
CTUKaeTecA BM 3 6e3pobiTTAM, HU3bKMM 40XO40M UM iHLWMMK Npobaemamu.

OCHOBHI KpPOKU:

MepesBipTe CBOK NPAaBOMOYHICTb: NEPLU HiXK NOAAaTU 3aABKY, BamM C/ig NepeBipnTn, Un Ma€eTe BM NPaBo Ha
VHiBEpcanbHUI KpeauT abo iHwi nepesarn. Kputepii BKAOYaOTbL piBEHb A0X0AY, CTAaTyC 3aMUHATOCTI Ta
MicLLe NPOXKMBAHHA.

36epimb HeobxiOHy iHgpopmayito: niaroTyinTe ocobuUCTi Ta piHAHCOBI AaHi, TaKi SK HOMepP
HaLiOHaNbHOrO CTPaxyBaHHA, PEKBI3UTU BAHKIBCbKOrO paxyHKy, AOX0AM Ta BATPATU Ha KUT/O.

Modaiime 3aa6Ky oHaaliH: nopaliTe 3aaBKy Ha Universal Credit oHnaiH yepes Beb-caliT ypaay
BennkobpuTaHii. IHWi Ninbrin MoXxyTb MaTu iHWI Npoueaypy NOAaHHSA 3aABKMN.

3anuc Ha cnigbecidy: nicna Toro, AK BM NoAacTe 3aABKY, Bac 3anpocATb Ha cniBbeciay 3 iHCTPYKTOpPOM 3
poboTu y Bawomy micuesomy Jobcentre Plus.

Modanvwi dif ma oHOB/AEHHA: TPUMaWTE CBill OHNAaH-aKayHT B KypCi OYAb-AKMX 3MiH Y BaLLUX
06CTaBMHAX, OCKIZIbKM LLe MOXKe BMIMHYTU Ha BaLl NAaTix.

3po3ymilime sunaamu: o3HanomTeca 3 TUM, K | KO BN ByaeTe OTPUMYBaTH BUNIATH, @ TaKOXK Oyab-
AKMMM 060B’A3KAMM YN YMOBAMM, NOB’A3aHMMM 3 MiNbrOIO.

3arasbHi nopagu:

MopaiTe 3aABKY, AK TiIbKM BU OTPMMAETE NPaBoO, W06 YHUKHYTU 3aTPUMOK Y OTPUMAHHI NiATPUMKMN.
3BepHiTbCA 332 NOPaAOoto A0 MiCUEBUX CAYXKO NiATPUMKM, AKLLO BM He BNEBHEHI WO0A0 npouecy.
ByabTe YeCHMMM Ta TOYHMMM Y CBOIM 3aABL, WO6 YHUKHYTHK WTpadis.

Llelt nocibHMK cTBOpeHO, Wwo6 AaT Bam 6a3oBe PO3yMiHHS TOro, AK OTPUMATH YHIBEPCAaNbHUI KpeauT Ta
iHWi nepeBarv y BennkobpuTaHii, a TaKOXK A0ONOMOITM BaM BUKOHATM NepLLi KPOKM.

LLlykaeTe 6inbli NOBHMUMU NOCIGHUK?

O3HaomTecA 3 HAWKWM MOBHUM NAATHUM NOCIBHUKOM, W06 OTPMMATK AeTaNbHy AONOMOTY LOoA0
OTPMMAHHA NiNbr.

Lieit BUUepnHMIA NOCIBHUK MiCTUTD

MOKpOKOBI iIHCTPYKL,ii Ta NocKNaHHA Ha NOTPiOHI popmum Ta Beb6-caliTu.

MpuKnagu, TMNOBI NOMWJIKU, AKMUX CAif YHUKATK, | MOpagm ekcnepTis.

HalKpalli npakTMKM 4na ycnilwHOro noAaHHA 3asBKW HA OTPUMAHHA NiAbr.

lMepcoHanbHa donomoza:

Hawa nepcoHanbHa gonomora BK/OYaE

MpaAma gonomora i3 3anoBHEHHAM 33aABOK i PO3YMIHHAM CKNa4HMUX BUMOT.

MNocnyrm NMCbMOBOTO Ta YCHOroO Nepeknaay AN1a YiTKOCTi.

Jlonomora 3 NpM3HAYeHHAM 3yCTpiven i B3BaEMOZLIED, NOB’A3aHO0 3 NPETEeH3iAMM HA NiNbIK.

o6 oTpumaTn goaaTkosy iHpopmMaL,ito Ta 3aMOBUTM Hall NOBHMI NepPCOHanNi3oBaHMM NOCIGHUK i3
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[103B0O/1bTE HAM AONOMOITM BaM BMNEBHEHO Ta 1€MKO MPONTN NPOLLEC NOAAHHA 3aABKU HA OTPMMaHHS
ninbr!
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