Using ATMs and handling cash in the UK

Introduction.

This guide is designed for those new to the UK, or anyone who needs clarity on using ATMs and handling
cash. It simplifies the process of accessing and managing cash, ensuring a smooth financial experience in
the UK.

Basic steps and general advice:
1. Finding and using cash machines:
- How to find ATMs in the UK, including bank and stand-alone machines.
- Step-by-step instructions for withdrawing cash, including language selection and security.

2. Understanding UK Currency:
- Detailed breakdown of sterling notes and coins.
- Tips for quick recognition and handling of currency.

3. Banking cards and charges:
- Explanation of how to use debit and credit cards in the UK.
- Understanding potential fees for ATM transactions and tips on how to avoid them.

4. Safety and security:
- Best practices for safe ATM transactions.
- What to do if you encounter problems such as card hold or suspected fraud.

5. Cashless transactions:
- Overview of cashless payment methods in the UK (contactless, mobile payments).
- How and where cashless transactions are commonly used.

6. Changing Foreign Currency:
- Tips on where and how to change foreign currency in the UK.
- How to avoid high fees and unfavourable exchange rates.

This guide provides an easy-to-understand introduction to cash handling in the UK, designed to help you
navigate financial transactions with confidence.

Comprehensive payment guide available
For more in-depth information, our Comprehensive Paid Guide offers
- Detailed instructions and scenarios for using ATMs, including rare or complex situations.
- Insider tips on how to get the best exchange rates and minimise fees.
- Real-life examples to help you avoid common mistakes and make smart financial decisions.

Personalised assistance

We also offer personalised assistance which includes

- Direct assistance in setting up bank accounts and understanding different banking services.
- Translation and interpretation services for seamless financial interactions.




- Personalised advice on specific financial scenarios, such as reporting theft or disputing transactions.

'To access our full guide or to request personalised assistance, please contact us at
hello@culturalinks.co.uk Our aim is to provide you with comprehensive, easy-to-follow guidance to
help you manage your money in the UK with confidence.

KopucryBaHHa 6aHKomaTamm Ta 06po6Ka rotisku y Benmkobpuranii

Bctyn.

Llen nocibHMK po3pobaeHo Ana TUX, XTO BNepLue 3HaloMuTbCA 3 BennkobpuTtaHieto, abo gns Bcix, Komy
noTpibHa ACHICTb LWOA0 KOPUCTYBaHHA BaHKOMaTamum Ta 06pobKu roTieku. Lie cnpollye npouec Aoctyny
Ta YNpaBAiHHA roTiBKOto, 3abe3neyytoun besnepebinHuin diHaHCOBMI A0CBiA Y BennkobpuTanii.

OCHOBHi KPOKM Ta 3aranbHi nopagu:

1. NMowyK i BUKOPUCTAHHA BaHKOMaTIB:
- K 3HalTK BaHKOMaTK y Benunkin BputaHii, BKAtoYaroum 6aHKIBCbKi Ta aBTOHOMHI MaLUMHW.
- MOKPOKOBI IHCTPYKLIT W0A0 3HATTA FOTIBKK, BKAOYaOUuM BUBIp MOBM Ta 6e3neky.

2. Po3ymiHHA BantoTu BennkobpuTaHii:
- [leTanbHa po3buBKa CTEPNIHIOBMX KyNiOp i MOHET.
- Mopaau woAo0 WBNAKOro po3nisHaBaHHA Ta 06pO6KM BanoTy.

3. BaHKIBCbKi KAPTKM Ta CTATHEHHA:
- MoACHEeHHA, AK KopUCTyBaTMUCA AeHETOBUMM Ta KPeAUTHUMM KapTKaMn y BenmkobpuTaHii.
- PO3yMiHHA MOXAMBUX KOMICill 3@ TpaH3aKL,ii B 6aHKOMATax i nopaau, AK iX yHUKHYTH.

4. be3neKa Ta 3aXMUCT:

- Halikpalyi npakTukm 6e3neyHnx TpaH3aKLuin Yepe3 6aHKoMar.

- Lo pobutu, AKLWLO BU 3iTKHYAMCA 3 TaKMMKM Npobaemamu, ik 610KyBaHHA KapTkM abo nigo3pa Ha
LAXpancTBo.

5. besroTiBkoBi onepadii:
- Ornag 6e3roTiBKOBUX MeToA B onnatn y BennkobputaHii (6e3koHTaKTHI, MobifbHI nnaTtexi).
- AK i ne 3a3BMYa BUKOPUCTOBYIOTbCS 6E3roTiBKOBI onepaldii.

6. 3MiHa iIHO3eMHOI BaNKOTU:
- Mopaan woao Toro, Ae i AK NOMIHATK iHO3eMHY BaNtoTy Y BennkobpuTaHii.
- AK YHUKHYTN BUCOKMX KOMICIN i HECNPUATANBUX KYPCiB BatoT.

Llet noCiBHMK MiCTUTb NPOCTUI ANA PO3YyMiIHHA NOPALOK Po6OTH 3 rOTiBKOI Yy Benukit bputanHii,
po3pobnenHunit, wWob A4onomort Bam BNeBHEHO OPIEHTYBATUCA ¥ PpiHAHCOBUX onepau,inx.

[JocTynHuit BUNepnHUM NOCIi6HUK i3 onnaTtu
LWo6 oTpmaTtn goknagHiwy iHpopmalLito, NPonoHYeEMO Haw MoBHMI NAaTHUI NOCIBHMK
- JeTanbHi iHCTPYKL,ii Ta cueHapii BUKopMCcTaHHA BaHKOMATIB, BK/IlOYatouM piaKicHi abo cknagHi cuTyalil.
- IHcaligepcbKi Nopaan Woao oTPUMAHHA HaKpalunx KypciB 0bmiHy Ta MiHiMi3aLii Komicin.
- MpMKNagmM 3 peanbHOro KUTTA, AKI LONOMOXKYTb BAM YHUKHYTU TUMOBUX MOMMU/OK | NPUMHATU PO3YMHI
iHaHCOBI pilLeHHA.

IHpuBigyanbHa gonomora

Mu TaKOXX MPONOHYEMO iHAMBIAYAaNbHY AOMNOMOTY, KA BKAOYAE

- MpsAma gonomora B Ha/lalTyBaHHI 6aHKIBCbKNX PaxyHKIB i PO3YMiHHI pi3HUX BaHKIBCbKUX NOCAYT.
- Mocnyrn NMcbMOBOTO Ta YCHOTO nepeknaay ansa besnepewkoaHoi GpiHaHCOBOT B3aEMOSi.

- IHAWBIAYyaNbHI Nopaan WOoA0 KOHKPETHUX PpiHAHCOBMX CLEHAapIiB, TaKMX AK NOBIAOMIEHHA NPO
Kpagai*KKy abo OCKapKeHHA TpaH3aKLil.
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LLlo6 oTprmaTh A0CTYN A0 HALIOro NOBHOMO NOCibHMKa abo OTPMMATK NEePCOHaNbHY AONOMOTY,
3B’AXKITbCA 3 HAaMK 3a agpecoto hello@culturalinks.co.uk Hawa meTta — HagaTu Bam BUYEpPHI, nerki gna
AOTPUMAHHA BKA3iBKU, AKI AONOMOXYTb BaM BNEBHEHO PO3MOpAAMKaTUCA CBOIMU FpoLUIMMA Y

BennkobpuTaHii.
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