Setting up utilities - gas, electricity and water

Introduction:

Setting up utilities is an important step in making your new home in the UK comfortable and functional.
This guide covers the basic steps and essential information you need to get your gas, electricity and
water services up and running, whether you're moving to a new home or changing supplier.

Basic steps:
Identify your utility providers: Find out who the current suppliers are for your property. You can get this
information from the previous tenant, your landlord or estate agent.

Contact utility companies: Contact the utility companies to set up accounts. You may need to provide
personal details and the start date of your tenancy.

Reading meters: Read the gas and electricity meters on the day you move in. This will ensure that
you're only charged for what you use.

ISet up accounts: Provide the utility companies with your meter readings and agree a payment plan.
Payments can usually be set up as direct debits.

Consider switching suppliers: You have the right to change suppliers if you find a better deal. Use
comparison websites to find the best deals.

Emergency services: Know how to contact your suppliers in the event of a utility emergency, such as a
gas leak or power cut.

General advice:

Understand the types of tariffs available, such as fixed or variable.

Read your meter regularly to avoid estimated bills.

Make sure your name is on the bills if you are responsible for paying them.

This guide provides an initial framework for setting up your utilities in the UK to ensure a smooth start in
your new home or to manage your existing services more effectively.

Need more detailed guidance?
Discover our comprehensive paid-for guide for an in-depth look at setting up utilities in the UK.
This guide includes
Detailed instructions with links to the necessary forms and websites.
Expert tips, examples and common mistakes to avoid.
Advice on dealing with utility companies and understanding your rights.

Personalised help available:

We offer personalised help to streamline your utility set-up, including

Direct assistance with completing applications and understanding complex utility requirements.
Translation and interpretation services for non-native speakers.




Accompaniment to appointments or assistance with interactions with utility providers.

For more information and to book our comprehensive guide with personalised support, please contact
us at hello@culturalinks.co.uk

Let us help you make your utility set-up as hassle free as possible!

NiaBeaeHHA KOMYHiKauii - ras, cBitno, Boga

Bctyn:

HanarogKeHHA KOMYHiKaLiM € BaXXKIMBUM KPOKOM y TOMY, W06 3pobuMTHn Baw HOBUIN BYAUHOK Y
BennkobputaHii KOMOPTHUM i PYHKLiOHaNbHUM. Lle NoCiBHMK OXONOE OCHOBHI KPOKW Ta BaXKAMBY
iHbopmalito, HeobxigHy ana Toro, Wob HanaroguT PobOoTy NOCAYT 3 ra3onocTavyaHHA, efiekTpoeHeprii
Ta BOAOMOCTa4YaHHA, He3aieXKHO Bif, TOro, M 3bupaeTecs BM nepeixatm B HOBUIM BYANMHOK, YN 3MIHIOETE
nocTayasibHUKa.

OCHOBHi KPOKM:

Br3HauTe cBOiX NOCTa4a/IbHUKIB KOMYHA/IbHUX MNOCAYT: Ai3HANTECA, XTO € MOTOYHMMM NOCTa4YabHUKaMM
BaLLOi BAAacHOCTI. BM moxkeTe oTpmmaTu uto iHpopmau,ito Big nonepegHbOro opeHgaps, Baworo
opeHaoaaBUs abo areHTa 3 HEPYXOMOCTI.

36’AXIMbCA 3 KOMYHANbHUMU KOMMAHIAMU: 3BEPHITLCA 40 KOMYHANIbHUX KOMMaHIl, Wwo6 HanawTysaTu
061iKOBI 3anMcK. MoXKNMBO, BaM 3HALZ06MTbCA HAaZaTM OCOBUCTI AaHi Ta AaTy NOYaTKy OpPeHAM.

BYUMyBaHHA NiYUAbHUKIB: 3UMTYITE NIYUNBHUKM a3y Ta eIeKTPoeHeprii B AieHb, KON BU BCENAETECS.
Lle rapaHTye, Wo 3 Bac CTAryBaTMMETbCA NAaTa AnLLE 3a Te, WO BU BUKOPUCTOBYETE.

Hanawmylime paxyHKu: HagakTe KOMYHa/IbHUM NigNPUEMCTBAM NOKA3aHHA NiYNIbHUKIB | norogbTe
NAaH onnaTt. 3a3BMyali NNaTeXi MOXKHA HaNalTyBaTK AK NpaAmMe AebeTyBaHHS.

Modymaiime npo 3miHy MOCMa4YasnbHUKA: BU MA€ETE NPABO 3MiHUTK NOCTavyaibHUKA, AKLWO 3HaaeTe
Kpally yroay. BukopucrtoBynte nopisHANbHI Be6-caiTH, WO 3HANTN HAaMKpPaLLi Npono3uuii.

EKCcmpeHi cayxcbu: 3HanTe, AK 38’A3aTUCA 3 BaLLMMM MNOCTa4a/IbHUKaMM Y BUNAAKy Haa3BUYaNHOT
CMTyaLii, HaNnpUKIaZ BUTOKY ra3y abo BifK/MOYEHHS eNeKkTpoeHeprii.

3aranbHi nopagu:

Bpo3ymiliTe TMNKN gocTynHUX Tapudis, HanpuKknag GpikcoBaHi abo 3MiHHi.

PerynapHo untaiite AaHi NiYNNbHUKA, LWOO YHUKHYTU NPUBIU3HUX PaxyHKiIB.

MNepeKoHanTecA, WO Balle iM’A BKa3aHO Ha paxyHKax, AKLL0 BW HECeTe BifnoBiAabHICTb 3a ix onaary.

Llei noCiBHMK MiCTUTb NOYATKOBY OCHOBY A1 HaNALLTYBAHHA BaWMX KOMYHA/IbHUX MNOCAYT Y
BennkobpuTaHii, wo6 3abe3neynTy NnnaBHUIM NOYATOK Yy BalLOMY HOBOMY AOMi abo epeKkTuBHiILLe
KepyBaTu iCHYIOUMMMK NOCAYraMu.

MNoTpibHa geTanbHiwa iHCTPyKUiA?
O3HanomTeCs 3 HAWMM BUYEPIHMM NAATHUM NOCIOHMKOM, WO6 AeTa/IbHO 03HAMOMUTUCS 3
Ha/laWTYyBaHHAM KOMYHa/ibHUX NOcAyr y BennkobpuTaHii.
Leli nocibHUk micmumeo
leTanbHi iHCTPYKLiT 3 NOCMAaHHAMM Ha HeobXiaHi popmum Ta canTu.
MNMopagu ekcnepTiB, NPMKAAAN Ta TUNOBI NOMWKKU, AKMUX CAig, YHUKATK.
KoHcynbTau,i woao poboTty 3 KOMyHaIbHMMM NiANPUEMCTBAMM Ta PO3YMiIHHA CBOIX Npas.

focmynHa nepcoHanizoeaHa donomoaa:

Mu NPONoOHYEMO NepcoHani3oBaHy A0MNOMOry, Wob ONTUMI3yBaTM HANALITYBAaHHA BalLUMX KOMYHaNbHUX
nocnyr, 3oKkpema

Mpama gonomora i3 3aNoBHEHHAM 3aBOK i PO3YMiHHAM CK/agHMX BUMOT A0 KOMYHaNAbHUX MOCAYT.



mailto:hello@culturalinks.co.uk

Mocnyrm NMCbMOBOFO Ta YCHOTO NepeKaaay 4N1a HeHOCITB MOBW.

Cynposig Ha 3ycTpiyax abo gonomora y B3aEMOoZii 3 NocTayaibHUKaMM KOMYHaAbHUX MOCAYT.

LWo6 oTprmaTn foaatkosy iHGOPMALLitO Ta 3aMOBUTM HALL BUYEPNHUIM NYTIBHUK i3 N€PCOHANbHOK
NiATPMMKOIO, 3B AXKITbCA 3 HAMM 3a agpecoto hello@culturalinks.co.uk

/103B0/IbTE HAaM AOMOMOITU Bam 3pOOMTU HANALITYBAHHA BalMX KOMYHA/IbHMUX NOCAYT MaKCMMANbHO
npoctumm!
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